
App User Guide
Track and Trace  |  Web

Copyright © 2021 Brink's. All rights reserved.



00 Main Section Title

Brand Book | Summer 2021BLUbeem Brand Guide  |  Section Title 2

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 

do eiusmod tempor incididunt ut labore et dolore magna 

aliqua. Ut enim ad minim veniam, quis nostrud exercitation 

ullamco laboris nisi ut aliquip ex ea commodo consequat. 

Duis aute irure dolor in reprehenderit in voluptate velit 

esse cillum dolore eu fugiat nulla pariatur. Excepteur sint 

occaecat cupidatat non proident, sunt in culpa qui officia

Lorem ipsum
See Payment Solutions in a New Light

Lorem ipsum

We think payment acceptance and cash handling should be easy! BLUbeem lights the 
way for businesses of all sizes with bundled technology and solutions built to streamline 
cash and payment processing. We simplify the connection between you and your money.

Lorem ipsum

Simplified payment acceptance and management is what we do. We make sure it’s what 
you can do, too. Your business is what matters to us, and BLUbeem is ready to be your  
connection behind managing all payments for all businesses. With BLUbeem, you can 
simplify the payment process, accelerate access to your money, and get back to the work 
you love, with the added benefits of convenience and ease.

Lorem ipsum
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1. Log in to the BLUbeem App on your computer and select “Track and

Trace” under “My Services” on the left-hand panel.

2. Click on “Orders.” You can filter the orders list into three categories:

“Delivered, “In Progress,” and “Undelivered” by clicking on the tabs below,

or you can click on the arrows next to status, etc.

Getting started
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“Last System Update” is shown on your order and deposit history page, displaying the 

last time the system refreshed your order history. The data is refreshed every 30 to 45 

minutes.

1. Click the “Viewing” dropdown to select and view up to 7 days of order history.

2. Click the blue arrow to the right of a specific order to view the details.

3. The “Orders” details page includes location and account Information, shipment

history, proof of delivery, order details, order delivered details, and order placed

details by scrolling down the screen and/or clicking on the “+” next to the section.

4. To print the record, click the printer icon at the top right of the screen.

How to use track and trace to 
view an order
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Created

When an order is created and not confirmed by order processing system.

Order Received

Brink’s have received an order, from an external vault, for the purposes of delivery to our customer.

On Site

Brink’s crew have arrived at the customer’s location to complete the planned services.

On Truck

Order has been checked out from our CIT branch and the crew has to deliver it on their current route.

Returned to Branch

Order not delivered and it arrived back to the Brink’s branch.

Ready for Delivery

Order preparation process is complete and it has been shipped out of our Money Processing room, for

transportation to our customer.

Prepared

The funds have been retrieved from inventory and are packed for delivery.

Undelivered

Unable to complete the delivery at the customer location the order is still on the route expected to be returned to the branch.

Order statuses and 
their meanings
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1. You can filter deposits into three categories: “Completed,” “In Progress,”

and “Exceptions” by clicking on the tabs below, or you can click on the

arrows next to “Status,” “Bag number,” etc. to filter.

2. Just like in the “Orders” tab, click the green arrow to the right of a specific

deposit to view details.

3. Access the “Deposits” details page (including location, shipment history,

deposit details and item details) by scrolling down the screen.

4. To print the record, click the printer icon at the top right of the screen.

How to use track and trace to 
view a deposit
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Created

An electronic deposit record has been created and submitted to Brink’s Money Processing (CVS) System.

Picked Up

A deposit has been picked up from a customer location.

Delivered

The deposit has been delivered to the Brink’s Money Processing (CVS) for verification.

Delivered to a Third Party

The deposit has been dropped off to a 3rd party Money Processing center, for verification.

Arrived at Branch

The deposit has been checked-in from the truck, at the Brink’s Branch (depot).

Processed

Brink’s has received the deposit into Money Processing (CVS) and have completed the initial reception processing.

Verified

Deposit has been verified against the value declared and there is no variance recorded.

Variance

Display all deposits that have either a shortage or an overage with the deposit.

Deposit statuses and 
their meanings
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1. Using the “Track and Trace” function, type in your order number or bag

number and click the magnifying glass.

2. The searched number information shows up. Click the blue arrow to view

the details of the order, along with the progress of your order.

How to use quick search
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Orders
1. Go to the “Track and Trace” blue search bar at the top of the page.

2. Click “Advanced Search.”

3. Your search options will change based on what you choose. You’ll be presented

with multiple options to search for an order, like:

• Number (Account or orders)

• Status -- choose the status you would like to search for.

• Location -- lets you choose a specific location you would like to search for the

order in.

• Order Amount -- lets you choose to put in a ‘Single Amount’ or select ‘Range’ of an

amount you’d like to search for.

• Date -- allows you to search by the date the order was created, the expected

delivery date, or the actual delivery date, or you can click the calendar and select

the date you are specifically searching for.

NOTE: You can search for up to 90 days’ worth of orders, deposits, or both in 30-day 

increments. When searching for a preferred ID (an ID you have agreed upon with the 

support team to use for searching purposes), it must be placed in the ‘Location Name’ 

field. For example, if your location name is ‘1234,’ you would still search in “Location Name.”

Deposits
When searching for deposits, many of the options are the same as 

searching for orders, except under “Number,” you’ll have the option to 

enter a Bag Number. The order amount is the “Total Amount” under 

“Deposits,” and you have the option to select the type of variance you 

have.

Both
This option will return results for both orders and deposits in the 

database. Selecting “Both” narrows your search down to “Number,” 

“Location (Financial Institution), “Location (name, number, and address)” 

and “Date.” Please note that the “Edit Location” option will only be 

available to users with Admin access.

How to use advanced search
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