blubeemr

App User Guide
Create and Cancel an Order | Mobile

Copyright © 2021 Brink's. All rights reserved.



Create and Cancel an Order | Mobile

Contents

Thank you for using the BLUbeem app. This guide was created to walk you through the steps of creating and / or cancelling an order.
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Getting started

Before we get into how to a Create a New Order, let’s take a quick look at
viewing your order creation history. When you navigate to the Orders tile on

your expanded menu, you are brought to your Orders Overview.

You are automatically shown the last 7 days of order activity. You can see a few
orders that were previously created and their status. If you would like to see the
details of one or more of those orders click the green arrow to the right of the

order you would like to view.

MAIN MENU

= MY SERVICES

TRACK & TRACE
REPORTS
DEPOSIT
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Orders

=
Apr 19, 10: 58 AM @

Received

Order Number
12345678

Total Expected Amount
S 000.00 USD

Location Name
Location Name Goes Here

Location Number
12345678

Apr 19, 10: 58 AM

Received

Order Number
12345678

Total Expected Amount
$ 000.00 USD

Location Name
Location Name Goes Here

Location Number
12345678

Order Status -

Location Name

Location Name Goes Here

Location ID
12345678

Address

1234 North Street
City, ST, 60000

Requested by
Name Goes Here

Created Date
04-19-2021

Preferred Delivery Date
04-29-2021

Order Number
12345678

Total Expected Order Amount

$ 970.00 USD

Expected Details

Denomination  Quantity Amount
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Order statuses
and their meaning

Created On Truck

Order has been received in the Brink’s Systems, but have not yet been prepared. Order has been checked out from our CIT branch and the crew has to deliver it on their current route.
Prepared On Site

The funds have been retrieved from inventory and are packed for delivery. Brink’s crew have arrived at the customer’s location to complete the planned services.

Received Returned to the Branch

Brink’s have received an order, from an external vault, for the purposes of delivery to our customer. Order not delivered and it arrived back to the Brink’s branch.

Ready for Delivery Undelivered

Order preparation process is complete and it has been shipped out of our Money Processing room, Unable to complete the delivery at the customer location the order is still on the route expected to be
for transportation to our customer. returned to the branch.
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How to create an order

blubeem-

BY ERINK'S®

MAIN MENU

O 1 = MY SERVICES

Navigate to the “Orders” tile on your expanded menu to view Orders Overview.
TRACK & TRACE

O 2 REPORTS

Tap “Create New Order.” DEPOSIT

(o

2% ADMIN

03

Enter a preferred delivery date and select a location.

IE}, USER GUIDES

MY ACCOUNT

@ MY PROFILE

(= SIGN OUT

App User Guide: Create and Cancel an Order | Mobile

My Order Activity

Viewing last 2 days

Last 7 Days

Status

Show All

C @ View Favorites

( Manage Standing Order

e

( ( O (}eate New Order

N

Orders

Search Order Activity Q

Apr 19, 10: 58 AM

Received

Order Number
12345678

Total Expected Amount
000.00 USD

My Order Activity

Location

Last 7 Days

Preferred Delivery Date

July 12,2021

Address

1234 North Street
City, ST, 60000

Grand Total

$ 000.00 USD
m Option 2 Option 3 Option 4)

Enter Individual quantity for each item

Denomination Quantity Amount

Pennies S5 Pack 12 60.00

Nickels $20 Pack 60.00

03
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How to create an order
continued

04

Enter your individual quantity amount and tap “Continue to Review.” Note: You'll
receive an error if your amount exceeds the weight limit of 70 Ibs. To proceed,

you'll have to adjust your quantities.

05

Once you confirm your order amount, you'll be taken to your Order Summary
page where you can tap “Edit” at the top left of the screen to add or change

details on your order summary. If the details are correct, tap “Submit Order.”

You'll receive a confirmation dropdown that says, “Your order has been created.”

Tap OK, and you're done.

$ 970.00 USD

w Option 2 Option 3

Option 4 )

' Coin Bank Currency Pack |

Pennies S5 Pack 12

Nickels $20 Pack

Dimes $50 Pack

Quarters $50 Pack

Enter Individual quantity for each item

Denomination Quantity Amount

60.00

60.00

250.00

600.00

Coin Pack Total

970.00

Prepared By

Name Goes Here

Continue to Review

Go Back

App User Guide: Create and Cancel an Order | Mobile

Order Status

Location Name
Location Name Goes Here

Location ID
12345678

Address

1234 North Street
City, ST, 60000

Requested by
Name Goes Here

Created Date
04-19-2021

Preferred Delivery Date
04-29-2021

Order Number
12345678

Total Expected Order Amount

$ 970.00 USD

Expected Details
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How to cancel an order

MAIN MENU

Please note that you can only cancel an order if its status has been “Received.”
= MY SERVICES

O 1 TRACK & TRACE

From the “Orders” screen, search for an order in “Received” status and tap the
REPORTS

yellow arrow to the right of the order.
DEPOSIT

02 (o

Tap “Cancel this Order” at the bottom of the screen. % ADMIN
)

Tap “Proceed” if you want to cancel the selected order. IFO USER GUIDES

MY ACCOUNT

@ MY PROFILE

(= SIGN OUT
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Orders

Search Order Activity Q

Apr 19, 10: 58 AM

Received

Order Number
12345678

Total Expected Amount
S 000.00 USD

Location Name
Location Name Goes Here

Location Number
12345678

Apr 19, 10: 58 AM

Received

Order Number
12345678

Total Expected Amount
$ 000.00 USD

Location Name
Location Name Goes Here

Location Number
12345678
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